



Frequently Asked Questions

What are the in-person conference options this year?
Host a Hub or Plan a Party! It’s time to invite your team, colleagues, ministry partners, volunteers, 
pastor and church members…anyone with a heart for God’s global mission to be equipped and 
encouraged in ISM. For groups of 4+ the registration rate is only $49! Learn more here.
Join a Hub! Another option is to participate in a hub near or far. Watch the ACMI website for the 
locations.

What are the virtual networking opportunities?
A lot of networking can be done within our virtual platform through workshop discussions, community 
group gatherings, Expo hall chats, meal time meetings, & more. 

Does every person need to register for the conference even if we plan to join together and 
watch as a group?

Yes, we ask that every person who is participating in the conference register individually. This allows 
us to keep everyone updated on developing news, enables each person access all the content on 
their own devices during and after the conference, and helps support the work of ACMI to provide great 
training and networking opportunities throughout the year.

Is it possible to invite a volunteer to join with me for only one or two sessions of the conference 
without registering?

Yes! Consider hosting a ‘Watch Party’ during one plenary session and invite all your Christian 
friends and contacts to attend for free. (See the Engagement Hub & Watch Party Planning 
Guide for further details.)

May I invite anyone to attend?
Out of respect for the security of speakers coming out of other religious backgrounds, we ask 
that participants do not invite those who are not Christian believers to the conference.

Are scholarships available?
Yes. If the cost of the conference is a hardship for you, please contact kathy@acmi-ism.org  
to discuss.

Is there a way to make an additional donation to ACMI when I register?
Yes! We have kept the conference rates as low as we can. An extra donation would be a 
wonderful help and blessing to ACMI!

May I cancel my registration later?
If you need to cancel your All-Access Pass, it will be converted to a Replay Pass with the 
difference in price refunded to you up to May 9. No refunds will be given after that date. No 
refunds will be given for a Replay Pass.

https://drive.google.com/file/d/1eOFGLBHB0G5A0QUIOsTqn2Iqd_N_qgff/view?usp=share_link
mailto:kathy@acmi-ism.org


What is the difference between the All Access or Replay Pass? 
The ‘All Access Pass’ will provide entrance into the live conference, networking sessions, 
Virtual Lobby, and more. The All Access Pass includes the Replay Pass. 
The ‘Replay Pass’ will provide access to most plenary speakers and many workshops through 
recordings that will be released post-conference. 
For additional details on the differences, please visit the ‘Rates & Options’ link on the 
conference website. 

How will tech support be handled?
We have hired a professional to provide tech support and plenary session production.

How soon will access to recordings be available through the Replay Pass?
We hope to grant access by late June 2023. 

What if I don’t want to appear in audio/visual recordings or photographs taken at this 
online event?

ACMI will build a photo, quote, and video library of the conference. As a participant in this event, you 
may be photographed or be seen in audio/video recordings. ACMI has the right to use images in 
photographs, video tapes, and electronic reproduction. If you DO NOT want to be photographed or 
recorded, we recommend you disable your camera and do not participate in recorded discussions. 

How can I help?
Above all, please pray! 
Also, please help us spread the word. Invite your teammates, your pastors, your volunteers. 
Host a live hub or plan a watch party. 
Volunteers are also needed to serve as Zoom hosts, meal meeting hosts, and more. Contact 
paula@acmi-ism.org to discuss volunteer opportunities.

May the LORD multiply laborers for the work of ISM; 
may we be equipped, connected, and encouraged for His call to the nations!
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